
Argosy University – Schaumburg Campus 
 
Argosy University – Schaumburg Campus announced closure and have ceased enrollments as of July 2, 2018.  
Please note that Argosy University – Chicago Campus remains open. 

Accreditation:  
Argosy University is accredited by the WASC Senior College and University Commission (985 Atlantic Avenue, Suite 100, 
Alameda, California, 94501, http://www.wscuc.org). 
 
Transcripts:  To request a transcript, please contact the registrar at Argosy University – Chicago campus by 
email at tshippen@argosy.edu. 
 
For Institution Specific Questions: Please email studentresolution@dcedh.org  
 
VA Benefits: GI Bill students may contact the VA’s Education Call Center at 1-888-442-4551 (Mon-Fri, 7 am-6 
pm CT). 
 
 US Department of Education Resources: 
 

Repayment Questions     
  
Federal Loan Discharge and Forgiveness:   

IMPORTANT NOTE: Visit this link to evaluate the eligibility requirements for discharge of 
Federal Direct Loans, Federal Family Education Loans (FFEL) Program loans, or Federal Perkins 
Loans. This information does not apply to non-federal student loans. For those loans, please 
contact lenders directly for options and to understand repayment obligations.  
  
Students who attended a school who believe they were defrauded or that their school otherwise 
violated applicable state law may be eligible for discharge (loan forgiveness). Please visit this link 
for assistance.   
  

Resolving Loan Disputes: https://studentaid.ed.gov/sa/repay-loans/disputes  
 
Complaints:  
 

1. File a complaint with the Illinois Board of Higher Education. After we have received your complaint, we 
will do our best to answer your questions.  
 

2. If you wish, you might also file a complaint with the Illinois Attorney General’s office.  
 
General Questions for the Illinois Board of Higher Education: Please email info@ibhe.org 
 
 
 
 
 
 
Illinois Board of Higher Education          August 2018 
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