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Why workforce data matters

Program Gap Talent Graduate Stronger

Alignment | Detection | Retention

Matches degrees Fixes under/over Keeps grads in
toreal job needs supply Illinois

Success Economy

Improves career Aligns education +
outcomes workforce

Better data. Better decisions. Stronger futures.
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Art and Science of determining supply, demand, and
workforce need

* Projected demand

* Unemployment Rate Actual Job Postings

* Demand due to growth vs. turnover

e Size of the primary industries

* Occupational/industry demographics

* Nuances specific to the industries and occupations
* Worker Outmigration

e Competing occupations & supporting programs
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Top 10 most in demand occupations in lllinois
requiring a bachelor’s degree or higher

General and Operations Managers

Registered Nurses

31,959

Software Developers 22,221

Accountants and Auditors

20,287

Management Analysts 20,011

demand occupations N
iness
Market Research Analysts and Mque'ring.._ 18,167 fall under the Busines
Management Cluster
Business Operations Specialists, All Other _ 16,611 and create d combm.ed
need to fill 175,291 jobs
Elementary School Teachers, Except Special.._ 16,352 by 2030
Financial Managers _ 15,784
g\@ﬁ/’“ffi‘
2235'?”]” Managers, All Other - 14,633
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Key Findings of the Top Ten

* Real worker shortages

* Mismatches of degree level completions to support
key occupations
OShortages at the Bachelor degree level
OOversupply at the graduate degree level for some

* Turnover is directly impacting demand occupations

* Talent/Workforce retention strategies needed to
better meet demand
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#1 General & Operations Managers — Overall shortage & retention

,J J\ ')\ )\ > c
kidlhid] J\ ]¥» ]313‘

Employed 5-Year Annual Unemployment Entry Level

in lllinois Demand Graduates™ Rate Wages
192,150 69,797 17,847 1.8% $57,800
3k ...-’--'!H +3k

B i

Significant Need to Increase
Increase supply by 5,000-6,000
bqum

ﬂ'r—“—‘ over fhe nexf 5 yecrs *From 15 related CIPs
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#2 Registered Nurses — Too few in-state graduates, turnover, &
mismatches
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Employed 5-Year Annual Uneloymenf Entry Level

in lllinois Demand Graduates™ Rate Wages
132,822 31,959 18,062 1.6% $71,000

Need to Increase

o, Increase BSN supply by 2,000
&ﬁﬂ\ *From 21 relate s
(TBHE over the next 5 years From 21 related CIP

Source: JobsEQ Q42023 & Q42024 7
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Turnover, Not Growth, Drives Nursing Demand

107 % of the demand for nurses is due to turnover

Top 3 Reasons Nurses Leave the
Profession or Switch Careers

1. Burnout and Emotional Exhaustion
Driven by chronic stress, long hours, and high patient loads.
2. Work-Life Imbalance
Inflexible schedules and caregiving responsibilities lead many to exit.
3. Lack of Career Advancement or Job Satisfaction
Limited growth opportunities and mismatch between expectations and reality.

5
~ IBHE Sources: Nurse.org (2024), Advisory.com (2024), UPenn Almanac (2024) 8
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#3 Software Developers — Need to upskill lower levels to BS
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Employed 5-Year Annual Unemploymenf Em‘ry Level
in lllinois Demand Graduates* Rate Wages
59,020 22,221 11,288 3.6% $85,400

Shortage of Bachelor’s Degrees
e Increase supply by about 2,000
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WH\(TBHE over the next 5 years “From 20 related CIPs
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#4 Accountants and Auditors — Need to double output
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Employed 5-Year Annual Unemployment Entry Level

in lllinois Demand Graduates® Rate Wages
58,493 20,287 2,592 2.1% $55,000

Shortage of Workers
Increase supply by 2,000-2,500

RO over the next 5 years

aﬁ'—-\(' *From 6 related CIPs
IBHE Source: JobsEQ Q42023 & Q42024 10
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#5 Management Analysts — Degree level mismatch & skills gap

S %4 3

Employed 5-Year Annual Unemployment Entry Level

in Illinois Demand Graduates® Rate Woages
49,861 20,111 15,686 3.5% $70,000

-3k

+3k

Bachelor’s Degrees Master’s Degree or Higher

Adjust to correct mismatch
Increase Bachelor’s by 5,000 and decrease
graduate levels by 5,000 over the next 5 years fErom 17 related ClPe

i '
IBHE Source: JobsEQ Q42023 & Q42024 1]
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#6 Market Research Analysts & Marketing Specialists — Need for value-
added certifications
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Employed 5-Year Annual Unemployment Entry Level

in lllinois Demand Graduates™ Rate Wages
38,000 18,167 2,238 4.3% $48,600

-3k +3k

-6k

Regular Supply Is Sufficient
w2 However, recommend increasing technical
o il b, . . i
S2xy IBHE certification add-ons for previous graduates *From 16 related CIPs

Source: JobsEQ Q42023 & Q42024 12
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#7 Business Operations Specialists, All Other — Degree level mismatch

S X a3

Employed 5-Year Annual

Unemployment Entry Level

in lllinois Demand Graduates™ Rate Wages
41,941 16,611 8,554 2.5% $48,300
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Bachelor’s Degrees

Master’s Degree or Higher

Adjust to correct mismatch
Increase Bachelor’s by 2,500 and decrease
graduate levels by 3,000 over the next 5 years
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The Business Degree Mismatch Problem

lllinois produces
business grads
— but not
always at the
right levels.

299% of business

postgraduates
leave lllinois
within 5 years
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Alignment Gap in Business & Operations Management

Graduates

20
(52.02) 2

Current
Worker
Ed. Level

25%

Employer
Sought Ed.
Level

B HS Diploma  m Certificates and 2yr Degrees M 4yr Degree Postgraduate degree

Source: JobsEQ Q42023 14



#8 Elementary School Teachers, Except Special Education - Steady
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Employed 5-Year Annual Unemployment Entry Level

in lllinois Demand Graduates® Rate Wages
60,205 16,352 5,799 2.7% $50,100

Minimal Shortage
Increase supply by 400
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WH\(TBHE over the next 5 years “From 15 related CIPs

Source: JobsEQ Q42023 & Q42024 15
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#9 Financial Managers — Significant shortage
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Employed 5-Year Annual Unemployment Entry Level

in lllinois Demand Graduates™ Rate Wages
42,271 15,784 2,491 1.4% $98,000

Significant Shortage
Increase supply by 1,500

Wi, over the next 5 years “From 11 related CIPs
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#10 Managers, All Other — 127 programs mostly meeting demand
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Employed 5-Year Annual Unemployment Entry Level
in lllinois Demand Graduates™ Rate Wages
44,853 14,633 27,168 2.2% $83,300

-3k +3k

- o

Demand Being

RN Mostly Met
&ﬁﬂ-\(i'BHE NO Chdnge recommended Source: JobsEQ Q42023
*From 127 related CIPs 17
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Summary of 5-Year Recommendations

Occupation 5 Yr Recommendation Occupation 5 Yr Recommendation

General Operations + 5,000 to 6,000 Market Research Analysts

Maintain current

M S
anagers & Marketing Specialists —  graduation rates
Registered Nurses + 2,000 Business Operations + 2,500* (BS)
Specialists mm 3,000 (MS)
Software Developers + 2,000%* Elementary School
Teachers, Except Special + 400
Education
Accountants and Auditors + 2,000 to 2,500
Financial Managers + 1,500
Management Analysts + 3,000% (BS)
5,000 (MS) ~| Maintain current
[ Managers, All Others | graduation rates
KO- *Mismatch reflects an oversupply of graduates at the wrong education levels.*
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New Workforce Insights Dashboard at IBHE.ORG

Top 10 In-Demand Occupations: All Education Levels [
Clear a &rs
Lists lllinois’ top 10 in-demand jobs based on projected openings. highlighting workforce trends by education level " .
Rk BOaAD OF FEEHEs, EDUCATION
Pages Total 2024 Current Employment Projected 2024-2029 Demand
1 Education Levers [IERERS
Diploma/GED or
b &
) 24K Cr R ¢
oy e Cutomer e ropeversves R
|" !
Bachelor's Degres
k a5k
( ~ =
Master's Degree ar
Higher 0K 150K 100K 0K oK S0k 100K 150K 200% 250K
. 4N AN S
r ™
Qo Cecupation Title Tatal 2024 Projected 3 Year Met 5 Year Total Annual Unempl Tatal Total Entry Median Experienced Entry Me
Column Definiions {D Code Current 2024-2023 New Job Demand Demand Rate Transfers Exits Lewel Wages, Wapes, Level Wa
Employment Demand Growth (Job (Job Wapes, Anmual ABnnual Wages, Ho
Abput the Data m - Openings) Openings) Annual Hourly
31-1122  Personal Care Aides 20,104 p5.051 4 4857 50,6504 13,831 5.2% 30,20 34,408 532100 F36.500 38600 31541 31
53-7085 Stockers and Order Fillers 101 555 00,070 o  -1535 78,378 15,676 10.1% 48877 30886 533,200 530,500 F44.400 31588 51
53-7082 Laborers and Material Movers, Hand 184,358 190,868 « -3.493 110,671 23534 9.8% TT.235 45828 533,500 340,800 47400 36N 31
37-2011  Janitors and Cleaners 100,678 05,433 « -£190 53,755 12,751 5.08% 33972 323872 531,500 FEV.B00 43,000 31518 31
11-1021  Gensral Managers 191,470 187101 & 4270 50,778 13,866 2.5% 50,621 23,438  S5T.B00 3109400 174300 2780 35
35-3023 FastFood Workers 125,255 110070 ¥ 5285 132307 26,461 8.2% 71,210 86382 520800 FE2.700 35,300 31438 31
35-3037  Waiters and Waitressas 82408 77.207 o -5202 75,553 15,111 7.0% 47,258 33,588 520,500 531,500 F358.300 H14.18 51
41-2037 Retail Salespersons 135,853 127.785 « -B.068 85,535 ir.107 5.8% 50807 424605 530800 F35.400 44200 31469 51
43-4057  Customer Service Representatives 116,856 102,742 & -2.214 56,633 13,127 5.8% 42885 20,862 534800 F45.000 353,800 31064 32
41-2011 Cashiers 124,424 112,121 4 -12.303 BE.216 10,543 10.0% 55548 B4873 520800 F32.000 335,300 31221 51
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“The greatest resource we have

is the hardworking people of Illinois,
and the greatest return on
investment we have is training

and educating them.”

— Governor B Pritzker
April 2025

Source: lllinois.gov Press Release
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