
Vatterott College (Quincy Campus) 
 
Vatterott College located in Quincy, Illinois, completed teach out and the campus officially closed on 
October 30, 2018.  Vatterott College in Quincy was institutionally accredited by the Accrediting 
Commission of Career Schools and Colleges (ACCS).  For accreditation questions, please contact ACCSC 
at http://www.accsc.org/Contact-Us/Staff-Listing.aspx 

Vatterott Educational Centers, Inc. will continue to provide a variety of methods to help students obtain 
general and specific information and serve as a resource for academic transcripts, student records, student 
finance, and career services. Contact information for these available resources is as follows:  

Vatterott’s Website and Student Portal 
Vatterott’s website www.vatterott.edu provides information on resources available, including student 
records, transcripts and career services assistance.  Students will have access to the student portal, utilizing 
the web address and credentials with which they are familiar, for six months following the closure of the 
institution.  
Transcript Requests:  
Individuals making records requests (e.g., a transcript request) should contact Alex Moffit, Vatterott 
College – Sunset Hills’ Registrar, at 314-843-4200 or via email at alex.moffit@vatterott.edu.  

 

Student Finance:  
For questions about financial holds, please call 855-752-7030 or email studentaffairs@vatterott.edu 
 

Career Services Assistance for Graduates:  Career.Services@vatterott.edu 
 

  US Department of Education Resources: 
Repayment Questions     
  

Federal Loan Discharge and Forgiveness:   
IMPORTANT NOTE: Visit this link to evaluate the eligibility requirements for discharge of 
Federal Direct Loans, Federal Family Education Loans (FFEL) Program loans, or Federal Perkins 
Loans. This information does not apply to non-federal student loans. For those loans, please 
contact lenders directly for options and to understand repayment obligations.  
  

Students who attended a school who believe they were defrauded or that their school otherwise 
violated applicable state law may be eligible for discharge (loan forgiveness). Please visit this link 
for assistance.   
  

Resolving Loan Disputes: https://studentaid.ed.gov/sa/repay-loans/disputes  
 

Complaints:  
 

1. First, please contact Vatterott’s Administrator of Student Affairs at studentaffairs@vatterott.edu or 
855-752-7030.  

2. File a complaint with the Illinois Board of Higher Education. After we have received your complaint, 
we will do our best to answer your questions.  
 

3. If you wish, you might also file a complaint with the Illinois Attorney General’s office.  
 

General Questions for the Illinois Board of Higher Education:  
Please email info@ibhe.org and we will get back with you! 

 
Illinois Board of Higher Education 
www.ibhe.org 
             October 2018 
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