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OUR MISSION IS TO:

Pra c tic e , m o d e l, a n d  te a c h  d e s ig n  
th in kin g , u s in g  h u m a n - c e n te re d  
d e s ig n  to  re im a g in e  o u r c a m p u s , 
c o m m u n ity a n d  c o lle c tive  wo rld . 

WHICH WE BELIEVE WILL:

Cre a te  a  wo rld  wh e re  e ve ryo n e  
is  a n  in te rd is c ip lin a ry, c re a tive , 
e m p a th e tic  p ro b le m - s o lve r.

INTRODUCTION TO SIEBEL CENTER FOR DESIGN



Hu m a n -Ce n t e re d  De s ig n  is  a  c re a t ive  a n d  
in t e rd isc ip lin a ry a p p roa ch  t o  p rob le m  so lvin g  
t h a t  u se s  d e sig n  t h in kin g  m e t h od s t o  u n cove r 
t h e  u n m e t  n e e d s o f a  p op u la t io n .

It  e m p h a size s  co lla b o ra t ion  a n d  it e ra t ion  
t o  d e ve lop  so lu t ion s t h a t  a re  b o t h  m e a n in g fu l 
a n d  re le va n t  t o  t h e  p e op le  t h e y se rve . 

(Bro w n , 20 0 8 ; Do rst , 20 11; Do rst   & Cro ss , 20 0 1).

W HAT IS HUMAN-CENTERED DESIGN?



Setting up 
the  design challenge

I’ve  made  
obse rvations - how 
do I really fle sh out 
my knowledge?

How do I take  my 
knowledge  and tackle  
the  problem?

What do I need to 
make  my solution 
tangible?

What would I do next 
to improve  upon my 
idea?

THE HUMAN-CENTERED DESIGN P ROCESS







Sie b e l Ce n t e r  fo r  De s ig n
+ Illin o is  Bo a rd  o f Hig h e r  Ed u c a t io n
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HOW  MIGHT W E…

h e lp  d iffe re n t  t yp e s  o f u s e rs  (s u c h  a s  
p o lic ym a k e rs , m e d ia  p ro fe s s io n a ls , a n d  
c o m m u n it y s t a k e h o ld e rs ) u s e  t h e  s a m e  
d a s h b o a rd  in  w a ys  t h a t  w o rk  fo r  t h e m ?



Em p a t h y-Drive n
HCD b e g in s  w it h  u n d e rst a n d in g  t h e  n e e d s, g oa ls , a n d  fru st ra t ion s 
o f re a l u se rs—n o t  ju st  w h a t  d a t a  w e  h a ve , b u t  h ow  p e op le  u se  it .

Co n t e xt -Aw a re
HCD h e lp s  u s  d e sig n  fo r re le va n ce , re cog n izin g  t h a t  d iffe re n t  
a u d ie n ce s n e e d  d iffe re n t  kin d s o f con t e xt  t o  m a ke  d a t a  m e a n in g fu l.

It e ra t ive  & In c lu s ive
HCD in vit e s  u se rs  in t o  t h e  p roce ss—t h rou g h  t e st in g , fe e d b a ck, 
a n d  co -c re a t ion —so  t h a t  t h e  d a sh b oa rd  is  sh a p e d  b y t h e  p e op le  
it ’s  m e a n t  t o  se rve .

W h y u s e  h u m a n -c e n t e re d  d e s ig n  (HCD)?

SIEBEL CENTER FOR DESIGN + ILLINOIS BOARD OF HIGHER EDUCATION P ROJ ECT



Ac t ivit y t im e !



Setting up 
the  design challenge

I’ve  made  
obse rvations - how 
do I really fle sh out 
my knowledge?

How do I take  my 
knowledge  and tackle  
the  problem?

What do I need to 
make  my solution 
tangible?

What would I do next 
to improve  upon my 
idea?
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LET’S TALK ABOUT 
TRANSP ARENCY.



Th in k  o f t h e  la s t  t im e  yo u  h a d  
a  g re a t  t ra n s p a re n t  e xp e rie n c e .

W h y d id  yo u  lik e  it ?
Ho w  d id  it  a ffe c t  yo u r  t ru s t ?



No w , t h in k  o f a  t im e  w h e n  
yo u  la c k e d  t ra n s p a re n c y 
in  a n  e xp e rie n c e .

W h a t  m a d e  it  u n p le a s a n t ?
W h a t  w e re  t h e  c o n s e q u e n c e s ?



Setting up 
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Le t ’s  lo o k  a t  w h a t  p a t t e rn s  h a ve  e m e rg e d  
fro m  o u r s t o r ie s …



Setting up 
the  design challenge

I’ve  made  
obse rvations - how 
do I really fle sh out 
my knowledge?

How do I take  my 
knowledge  and tackle  
the  problem?

What do I need to 
make  my solution 
tangible?

What would I do next 
to improve  upon my 
idea?
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Le t ’s  im p ro ve  u p o n  s o m e  o f t h e  b a d  
e xp e rie n c e s  t h a t  yo u  d e s c rib e d !



Ou r d a s h b o a rd  p ro je c t
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HOW  MIGHT W E…

h e lp  d iffe re n t  t yp e s  o f u s e rs  (s u c h  a s  
p o lic ym a k e rs , m e d ia  p ro fe s s io n a ls , a n d  
c o m m u n it y s t a k e h o ld e rs ) u s e  t h e  s a m e  
d a s h b o a rd  in  w a ys  t h a t  w o rk  fo r  t h e m ?



Ou r g o a l is n ’t  t o  b u ild  o n e  d a s h b o a rd  fo r  
e ve ryo n e . 

It ’s  t o  d e s ig n  a  t o o l t h a t  m a k e s  in fo rm a t io n  
a c c e s s ib le , a c t io n a b le , a n d  re le va n t  a c ro s s  
a u d ie n c e s —w it h o u t  c o m p ro m is in g  t ru s t  o r  
c la r it y .

SIEBEL CENTER FOR DESIGN + ILLINOIS BOARD OF HIGHER EDUCATION P ROJ ECT



P h a s e  1: Im m e rs io n  a n d  In s ig h t s  (t h is  s u m m e r)
SCD w ill co n d u c t  in -d e p t h  s t a ke h o ld e r re se a rch  t o  
u n d e rs t a n d  u se r n e e d s , a sse ss  e xis t in g  d a t a  p la t fo rm s, 
a n d  e xp lo re  b e st  p ra c t ice s  in  d a t a  s t o ryt e llin g  a n d  
visu a liza t io n . 

Th is  p h a se  w ill syn t h e size  fin d in g s in t o  a c t io n a b le  
in s ig h t s  t h a t  sh a p e  t h e  n e xt  s t a g e  o f d e sig n .
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Re s e a rc h  q u e s t io n s  in c lu d e :

W h o  a re  t h e  p rim a ry u se rs  o f 
t h e  d a sh b o a rd  a n d  w h a t  a re  
t h e ir u se  ca se s?

W h a t  ch a lle n g e s d o  u se rs  fa ce  
w h e n  a cce ssin g  o r in t e rp re t in g
d a t a  on  t h e  cu rre n t  s it e ?

W h a t  t yp e s o f d a t a  a n d  m e t ric s  
a re  m ost  m e a n in g fu l a n d  w h y?
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How  d o  u se rs  con t e xt u a lize  d a t a  
in  d e c is ion -m a kin g  o r p u b lic  
com m u n ica t ion s?

W h a t  d e sig n  fe a t u re s  e n h a n ce  
o r h in d e r u se rs’ u n d e rst a n d in g  o f 
com p le x d a t a se t s?

W h a t  e xp e c t a t ion s d o  u se rs  h a ve  
fo r in t e ra c t ivit y, filt e rin g , 
a cce ssib ilit y, a n d  s t o ryt e llin g ?



W h o  w e  w ill b e  s p e a k in g  w it h :
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In t e rn a l s t a ke h o ld e rs

- IBHE & ICCB se n io r, d a t a , a n d  
syst e m s t e a m s

- Illin o is  P ost se con d a ry P ro file s  
(IP P ) t e a m

Ext e rn a l s t a ke h o ld e rs

- P ost se con d a ry e d u ca t ion  
re se a rch e rs  a n d  d a t a  a n a lyst s

- Gove rn o r’s  Office  s t a ff a n d  
le g is la t ive  re p re se n t a t ive s

- St a t e  a n d  loca l p o licym a ke rs
- Jou rn a lis t s  a n d  m e d ia  

p ro fe ssion a ls
- Com m u n it y-b a se d  e q u it y a n d  

e d u ca t ion  a d voca t e s



P h a s e  2: Co n c e p t  De ve lo p m e n t  (t h is  fa ll)
Usin g  in s ig h t s  fro m  t h e  re se a rch  p h a se , SCD w ill 
co n d u c t  a  se rie s  o f d e sig n  sp rin t s  t o  d e ve lo p  a n d  
re fin e  d a sh b oa rd  p ro t o t yp e s. 

Th e se  sp rin t s  w ill fo cu s  o n  u sa b ilit y, a cce ss ib ilit y, 
a n d  visu a l c la rit y, e n su rin g  t h a t  t h e  fin a l co n ce p t  
a lig n s  w it h  u se r e xp e c t a t io n s a n d  in s t it u t io n a l g o a ls .
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Ra c h e l Sw it zky
Dire c to r
Sie b e l Ce n te r fo r De s ig n
rs witzky@illin o is .e d u

Qu e s t io n s?
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